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To Whom It May Concern:

In light of this morning’s tragic report of insecticide poisoning from Chinese made
dumplings in Japan, Ajinomoto Frozen Foods USA, Inc. guarantees that the company is
committed to food safety and it holds its suppliers to the highest of standards when it
comes to product safety and quality.

Our ingredient suppliers undergo a rigorous approval process whereby their shipments
are guaranteed for quality including a clearance based on pesticide residue test results and
compliance to FDA regulations. Furthermore, our suppliers are evaluated annually for
compliance to Ajinomoto standards and purchases are terminated or placed on hold when
a supplier is found to be non-compliant.

Please note that our operations are compliant with USDA and FDA regulations as well as
the International Standard of Quality Management in compliance with ISO 9001:2000.

Should you have any questions or concerns, please do not hesitate to contact your
Ajinomoto sales representative or authorized distributor. As always we appreciate your
continued business.

Sincerely,

Haruo Kurata
President
Ajinomoto Frozen Foods USA, Inc.
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